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#$!%&'()*+'!,($!%(-.'*./(0*+!1,/&0&2*'.*&3+!,(!$.!450)&60!789$&).!%:!;<2.'!15=52*+!>.0'&?5(!
@+.)A.B!&,(0*&C&).,+!)+0!,+)5/(0*+!,(!&,(0*&,.,!DE!"":FGH:HIJ!(0!25!).$&,.,!,(!%&'()*+'!,($!
%#71KL1>#DLM!1%>NDN@LK1LNOM!%#!P1!4QD;NRD!7STPN;1!)+0!DNL!HUU:UUU:JIJVGB!WB!

%:!X.&/(!T.''&+!Y5(''.B!(0!25!).$&,.,!,(!.-+,('.,+B!.)*5.0,+!(0!0+/9'(!W!'(-'(2(0*.)&60B!,(!
$.2!2&=5&(0*(2!2+)&(,.,(2!/(').0*&$(2B!QDNO#K@N%1%!#QKM7#1!%#!>1%KN%!@:1:Q:B!)+0!;N4!1!V!
GU"IIFJZB! (0*&,.,! *&*5$.'!,(! $.!Q0&3('2&,.,!#5'+-(.!,(!>.,'&,B!QDNO#K@N%1%!#QKM7#1!%#!
O1P#D;N1B!@:P:Q:B!)+0!;:N:4:!T!–!UGUF[[\GB!(0*&,.,!*&*5$.'!,(!$.!Q0&3('2&,.,!#5'+-(.!,(!O.$(0)&.B!
W! QDNO#K@N%1%! #QKM7#1! %#! ;1D1KN1@! @:P:Q:B! )+0! ;N4! T! V! ZGIZGI\FB! (0*&,.,! *&*5$.'! ,(! $.!
Q0&3('2&,.,!#5'+-(.!,(!;.0.'&.2B!*+,.2!($$.2!(0!)+0]50*+! la “-.+/'$,+&#&!'-$(*'#”!+!-'B!
(2*^0!&0*('(2.,.2!(0!-'(2(0*.'!.$!%#71KL1>#DLM!1%>NDN@LK1LNOM!%#!P1!4QD;NRD!7STPN;1!
)+0!DNL!HUU:UUU:JIJVGB!(2*.!7'+-5(2*.!,(!;+$.9+'.)&60!(0!'($.)&60!.!$.!-'(2*.)&60!,(!012304!05!
6472389! 1! :6;6<8=894! 6=9;>?8=94! @26! <9A7056B=0;! 50! 8;76A;0=89;058B0=8>;! 1! 3640AA9559!
CA9<6489;05!36!594!46AD839A64!CE:58=94!=959?:80;94!-+'!$+!?5(B!
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_5(! .$! %#71KL1>#DLM! 1%>NDN@LK1LNOM! %#! P1! 4QD;NRD! 7STPN;1B! (0! .,($.0*(! %147! $(!
)+''(2-+0,(!C+'/5$.'!$.!-+$`*&).!,(!(/-$(+!-89$&)+!-.'.!($!&0='(2+B!$.!).-.)&*.)&60!W!($!9&(0(2*.'!
,(! $+2! 2('3&,+'(2! -89$&)+2B! .2`! /&2/+! $(! )+''(2-+0,(! C+'/5$.'! $.! -+$`*&).! (0! /.*('&.! ,(!
(2*'5)*5'.B!2.$.'&+2B!)+0*'+$!&0*('0+!-.'.!$.!=(2*&60!,(!$.2!(0*&,.,(2!W!+'=.0&2/+2!,(!$.!K./.!
#]()5*&3.!,($!+',(0!D.)&+0.$!W!L(''&*+'&.$:!!

_5(!($!%147, lidera el programa “Servimos” con el cual se busca enaltecer la labor del servidor 
-89$&)+!.! *'.3<2!,(!.$&.0a.2!)+0!(0*&,.,(2!-89$&).2B!/&b*.2!W!-'&3.,.2B!-.'.!+*+'=.'!9&(0(2!W!
2('3&)&+2!)+0!50.!.*(0)&60!(2-()&.$!-.'.!*+,+2!$+2!2('3&,+'(2!-89$&)+2:!!

_5(! $.! QDNO#K@N%1%! #QKM7#1! %#!>1%KN%B! (0! .,($.0*(B! Q#>B! (2! 50.! Q0&3('2&,.,! -'&3.,.!
'()+0+)&,.!$(=.$/(0*(!-+'!$.!P(W!I[c"UUZB!,(!"G!,(!]5$&+!W!,+/&)&$&+!(0!$.!;c!L.]+!2c0B!IH\GJB!
O&$$.3&)&+2.!,(!M,60B!>.,'&,B!#2-.d.:!
!
_5(!$.!QDNO#K@N%1%!#QKM7#1!%#!;1D1KN1@B!Q#;B!(2!50.!Q0&3('2&,.,!-'&3.,.!'()+0+)&,.!-+'!
$.!P(W!UcIJ"JB!,(!"Z!,(!]5$&+B!/+,&C&).,.!-+'!$.!P(W!\cIJ"ZB!,(!I\!,(!/.'a+B!,(!/+,&C&).)&60!,($!
'()+0+)&/&(0*+!,(!$.!50&3('2&,.,!-'&3.,.!eQ0&3('2&,.,!#5'+-(.!,(!;.0.'&.2fB!)+0!2(,(!(0!;c!
N0+)(0)&+!Y.')`.!4(+!"!$.!O&$$.!,(!P.!M'+*.3.B!L(0('&C(B!#2-.d.:!!
!
_5(!$.!QDNO#K@N%1%!#QKM7#1!%#!O1P#D;N1B!Q#OB!(2!50.!Q0&3('2&,.,!-'&3.,.!'()+0+)&,.!-+'!
$.!P(W!UcIJ"IB!,(![!,(!,&)&(/9'(B!,(!'()+0+)&/&(0*+!,(!$.!Q0&3('2&,.,!7'&3.,.!,(!O.$(0)&.!)+0!
2(,(!(0!O.$(0)&.!W!,+/&)&$&+!(0!($!7.2(+!,(!$.!1$./(,.!GB![\J"JB!O.$(0)&.B!#2-.d.:!
!



!
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P.! Q#>B! Q#;! W! Q#OB! (0! .,($.0*(! QDNO#K@N%1%! #QKM7#1B! C+'/.0! -.'*(! ,($! ='5-+! #5'+-.!
#,5).*&+0B!='5-+!$`,('!(0!(,5).)&60!25-('&+'!(0!#2-.d.!W!7+'*5=.$B!?5(!*&(0(!)+/+!+9](*&3+!$.!
-'(2*.)&60!,($! 2('3&)&+!,(!#,5).)&60!@5-('&+'!/(,&.0*(! $.!+C('*.!,(!50.!./-$&.! 3.'&(,.,!,(!
.)*&3&,.,(2! -'+-&.2B! ?5(! 2(! -'+W()*.0! (0! $+2! ^/9&*+2! ,+)(0*(2B! ,(! &03(2*&=.)&60! +! ,(!
.2(2+'./&(0*+!*<)0&)+!.!*'.3<2!,(!$.2!,&2*&0*.2!C6'/5$.2!-'(3&2*.2!(0!$.!$(=&2$.)&60:!
!
_5(! $.! QDNO#K@N%1%! #QKM7#1! ?5&('(! -+0('! 252! ).-.)&,.,(2! ,+)(0*(2! (! &03(2*&=.,+'.2! .$!
2('3&)&+! ,(! $.! 2+)&(,.,! /(,&.0*(! $.! .,()5.,.! C+'/.)&60! ,(! -'+C(2&+0.$(2! -'(-.'.,+2! -.'.!
.*(0,('! .! 252! 0()(2&,.,(2! )./9&.0*(2B! -+'! $+! ?5(! A.! )+02&,('.,+! )+03(0&(0*(! '(C+'a.'! $+2!
3`0)5$+2!(0*'(!($!/50,+!.).,</&)+!50&3('2&*.'&+!W! $.! 2+)&(,.,!.! *'.3<2!,(! 252! &02*&*5)&+0(2B!
(/-'(2.2!W!,(/^2!'(-'(2(0*.0*(2!2+)&.$(2:!
!
_5(!($!%147!W!$.!QDNO#K@N%1%!#QKM7#1B!.)5(',.0!*'.9.].'!(0!($!/.')+!,(!252!)+/-(*(0)&.2B!
(0! 50! -'+='./.! )5W+! +9](*+! (2! .-+W.'! W! 9(0(C&)&.'! .! $+2! @#KON%MK#@! 7STPN;M@! ,($! -.`2B!
&0)$5&,+2!)+0*'.*&2*.2B!-.'.!?5(!(2*5,&(0!50!-'+='./.!,(!-+2='.,+!g>.(2*'`.2!Q0&3('2&*.'&.2h!
(0!$.!QDNO#K@N%1%!#QKM7#1B!'.a60!-+'!$.!?5(!2(!.'*&)5$.!$.!-'(2(0*(!;.'*.!,(!)+/-'+/&2+!)+0!
,+2!C&0(2i!
!
.h!P.!QDNO#K@N%1%!#QKM7#1!-'+-+0(!)+0)(,('!$.2!2&=5&(0*(2!)+0,&)&+0(2!C.3+'.9$(2!-.'.!).,.!
50+!,(!$+2!2('3&,+'(2!-89$&)+2!,($!-.`2!?5(!$+!2+$&)&*(0!W!)5/-$.0!$+2!'(?5&2&*+2!,(!.))(2+!.!$.!
QDNO#K@N%1%!#QKM7#1i!!

 %(2)5(0*+! ,($! Zj! 2+9'(! >.*'`)5$.B! .! $+2! 2('3&,+'(2! W! )+0*'.*&2*.2! ,(! $.2! (0*&,.,(2!
-89$&).2!,(!;+$+/9&.B!?5(!2(!/.*'&)5$(0!(0!.$=50.!,(!$.2!LNLQP1;NMD#@!M4N;N1P#@!,(!
>.(2*'`.2!Q0&3('2&*.'&.2!M0$&0(!,(!$.!QDNO#K@N%1%!C&].,.2!(0!($!2&=5&(0*(!-50*+:!!

!
 #$!,(2)5(0*+!,(2)'&*+!(0!($!-50*+!.0*('&+'!A.)(! '(C('(0)&.!.! *+,.2! $.2! *&*5$.)&+0(2!,(!

>.(2*'`.! Q0&3('2&*.'&.! +0$&0(! ,(! $.! QDNO#K@N%1%! )+0! $.2! 2&=5&(0*(2! (b)(-)&+0(2i!
-'+='./.2! ,(! $.! #2)5($.! Q0&3('2&*.'&.! K(.$! >.,'&,! Q0&3('2&,.,! #5'+-(.B! /^2*('(2!
A.9&$&*.0*(2! W! )5.$?5&('! +*'+! 7'+='./.! +! *&*5$.)&60! ?5(! 2(.! )+/50&).,+! -+'! $.!
Q0&3('2&,.,!#5'+-(.!.$!%#71KL1>#DLM!1%>NDN@LK1LNOM!%#!P1!4QD;NRD!7STPN;1:!!

!
 #$! %(2)5(0*+! ,($! -'(2(0*(! ;+03(0&+B! 2('^! .)5/5$.9$(! .$! ,(2)5(0*+! -+'! /.*'`)5$.!

.0*&)&-.,.!?5(!(2*53&('.!3&=(0*(!($!,`.!,(!$.!'(2('3.!,(!-$.a.!-+'!($!(2*5,&.0*(!W!0+!2('^!

.)5/5$.9$(! .!+*'+2!,(2)5(0*+2!?5(!-5,&('.! *(0('!+C('*.,+2! $.!QDNO#K@N%1%B!0&! 2('^!
)+/-.*&9$(!)+0!$.2!T().2!,(!$.!QDNO#K@N%1%:!

!
 P.! ,&2-+0&9&$&,.,! ,(! -$.a.2! W! $+2! '(?5&2&*+2! ,(! .))(2+B! ,(*('/&0.'^0! ?5(! 50! .$5/0+!

-5(,.!/.*'&)5$.'2(!+!0+:!!!
 
 @(! A.)(! )+02*.'! ?5(! $.! QDNO#K@N%1%! -+,'^! (0! )5.$?5&('! /+/(0*+! (b)$5&'! ,(! $.2!

*&*5$.)&+0(2! +9](*+! ,(! .W5,.! )5.$?5&('! L&*5$.)&60B! )+/50&)^0,+2($+! .! $.! 4QD;NRD!
7STPN;1!-+'!(2)'&*+B!C()A.!.!-.'*&'!,(!$.!)5.$!<2*.!0+!-+,'^!+C'()('!$.!.W5,.!(0*'(!$+2!
/&(/9'+2!,($!;MP#;LNOM:!

!
 #2*(!,(2)5(0*+!2(!+*+'=.!-.'.!($!)5'2+!.).,</&)+!IJIIVIJIF!W!-+,'^!2('!-'+''+=.,+!
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-.'.!$+2!2&=5&(0*(2!)5'2+2!.).,</&)+2!2.$3+!0+*&C&).)&60!(0!)+0*'.'&+!,(!$.!Q0&3('2&,.,:!

 #2*(!,(2)5(0*+!(2*.'^!25](*+!.!$.!$(=&2$.)&60!C&2).$!.-$&).9$(!(0!).,.!/+/(0*+:!

 7.'.!.))(,('!.!$.2!-'(2(0*(2!)+0,&)&+0(2!C.3+'.9$(2B!,(9('^!.)'(,&*.'2(!-+'!($!&0*('(2.,+!
(0!($!-'+)(2+!,(!.,/&2&60B!($!.)*.!,(!-+2(2&60!Wc+!)+0*'.*+!3&=(0*(!,(!.$=50.!,(! $.2!
(0*&,.,(2!-89$&).2!,($!-.`2!?5(!.)'(,&*(!25!)+0,&)&60!,(!2('3&,+'!-89$&)+:!!

9h P.!QDNO#K@N%1%!#QKM7#1!2(!)+/-'+/(*(!.!)+03+).'!.W5,.2!.$!(2*5,&+!-.'.!$.!4QD;NMD!
7QTPN;1!,(!)+0C+'/&,.,!)+0!$.2!9.2(2!,(!$.!)+03+).*+'&.!?5(!2(!(/&*.!.!*.$!(C()*+B!25](*.2!
.!3('&C&).)&60B!3.$&,.)&60!,(!-$.a.2B!W!(0!)+/80!.)5(',+!)+0!$.!4QD;NRD!7QTPN;1B!2+9'(!$.2!
2&=5&(0*(2!9.2(2i!

!
 P.2!.W5,.2!.$!(2*5,&+!2('^0!,&2*'&95&,.2!,(!.)5(',+!)+0!$+2!)5-+2!,&2-+0&9$(2!(0!).,.!

)+03+).*+'&.!(0!$.2!,&C('(0*(2!50&3('2&,.,(2!Q#;B!Q#>!W!Q#O:!L(0&(0,+!50.!-'(2(0)&.!
-'(,+/&0.0*(!Q#>:!
!

 P.2! .W5,.2! .$! (2*5,&+! )+''(2-+0,('^0! .! -'+='./.2! ,(! /.(2*'`.! +0$&0(i! >.(2*'`.2!
+C&)&.$(2!(0!$.2!^'(.2!,(!N0=(0&('`.B!1,/&0&2*'.)&60!W!D(=+)&+2!W!P(=.$B!W!#,5).)&60:!P+2!
-'+='./.2! (2-()`C&)+2! 2('^0! .050)&.,+2! )(').0+2! .! $.! )+03+).*+'&.! ,(-(0,&(0,+!,(!
)5-+2! W! '(.$&a.0,+! 50.! '(3&2&60! ,(! -('*&0(0)&.! ,(! $+2! )+0*(0&,+2! -.'.! 50! )+0*(b*+!
)+$+/9&.0+:!

!

 P.2!.W5,.2!.$!(2*5,&+!2('^0!,(!/^b&/+!ZJj!W!2(!.-$&).'^0!2+9'(!($!)+2*+!,(!/.*'`)5$.B!
0+!2(!)59'&'^0!+*'+2!)+2*+2!)+/+!,('()A+2!,(!='.,+B!'(2('3.!,(!-$.a.!5!+*'+2!=.2*+2!
(,5).*&3+2!+!,(!*'.2$.,+!g(0!($!).2+!?5(!.-$&?5(h:!

!

 #$!(2*5,&.0*(!,(9('^!-.=.'!25!'(2('3.!,(!-$.a.!W!($!-+')(0*.](!'(2*.0*(!,(!25!)+2*+!,(!
/.*'`)5$.:!#$!/+0*+!*+*.$!,(!(2*(!'59'+!g2&0!.W5,.!.$!(2*5,&+h!3.'`.!,(!.)5(',+!)+0!$.!
*&*5$.)&60:!
!

 @(!'(.$&a.'^0!)+03+).*+'&.2!-.'.!-+2*5$.'2(!.!$.2!.W5,.2!.$!(2*5,&+!(0!,+2!/+/(0*+2!
,($!.d+!,(!.)5(',+!)+0!$.!*(/-+'.,.!,(!/.*'`)5$.2:!P.2!C()A.2!2(!.)+',.'^0!(0*'(!$.2!
,+2!-.'*(2!-.'.!=.'.0*&a.'!($!/.W+'!,(2-$&(=5(:!
!

#2*.2!.W5,.2!.$!(2*5,&+!(2*.'^0!25](*.2!.!$.!$(=&2$.)&60!C&2).$!.-$&).9$(!(0!).,.!/+/(0*+:!

 1! $.2! .W5,.2! .$! (2*5,&+! $(2! 2('^0! ,(! .-$&).)&60! $+2! *<'/&0+2! W! )+0,&)&+0(2! ?5(! 2(!
(2*.9$(a).!(0!$.!)+03+).*+'&.!W!$.!$(=&2$.)&60!.-$&).9$(:!
!

 #2*.2! .W5,.2! 0+! 2+0! .)5/5$.9$(2! .! 0&0=50.!+*'.! .W5,.B! 0&! 9().! ,(! $.!QDNO#K@N%1%!
#QKM7#1:!

;5.$?5&('!+*'+!25-5(2*+!)+0)'(*+!,(!)+$.9+'.)&60!)+0!($!%#71KL1>#DLM!1%>NDN@LK1LNOM!%#!
P1!4QD;NRD!7STPN;1!'(?5('&'^!$.!($.9+'.)&60!,(!50.!.$&.0a.!(0!($!?5(!2(!,(*('/&0.'^0!$+2!C&0(2!
-'+-5(2*+2! W! $+2! /(,&+2! 0()(2.'&+2! -.'.! 25! '(.$&a.)&60:! P.2! .$&.0a.2! 2('^0! 2+/(*&,.2! .! $.!
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.-'+9.)&60!,(!$+2!6'=.0+2!'()*+'(2!,(!./9.2!7.'*(2:!#0!*+,+!).2+B!,&)A.2!.$&.0a.2!2(!.]52*.'^0!

.!$+!,&2-5(2*+!(0!$.2!0+'/.2!'(=5$.,+'.2!,(!.)*5.)&60!,(!./9.2!&02*&*5)&+0(2:!
!
k!-.'.!?5(!)+02*(!.!$+2!(C()*+2!+-+'*50+2B!W!)+0!-'+/(2.!,(!)5/-$&'!)5.0*+!(0!<$!2(!)+0*&(0(!
9&(0!W!C&($/(0*(B!2(!252)'&9(!(0!>.,'&,!W!T+=+*^B!.!$+2!I\!,`.2!,($!/(2!,(!.9'&$!,(!IJIF:!
!
!
!
!
lllllllllllllllllllllllllllllllll!
7:7:!%:!X.&/(!T.''&+!Y5(''.!
QDNO#K@N%1%!#QKM7#1!%#!>1%KN%B!@:1:Q:!
QDNO#K@N%1%!#QKM7#1!%#!;1D1KN1@B!@:P:Q:!
QDNO#K@N%1%!#QKM7#1!%#!O1P#D;N1B!@:P:Q:!
!
!

!

lllllllllllllllllllllllllllllllll!

%:!;(2.'!15=52*+!>.0'&?5(!@+.)A.!
%NK#;LMK!Y#D#K1P!
%#71KL1>#DLM!1%>NDN@LK1LNOM!%#!P1!4QD;NRD!7STPN;1!
!
!


